BOCTOK®

BAHK

Hopnatok Ne 4 no Hakasy MAT «BAHK BOCTOK»

Twun kaptu (9) Debit Business
disnyHa (3 HasiBHICTIO MNACTUKOBOI KapTKK)
Buaun kapTok Bi . .
ipTyanbHa (6e3 HassBHOCTi NNacTUKOBOI KapTku)
BeskoHTakTHa TexHonoris Mastercard® Contactless™ Tak
BantoTa paxyHka rpuBHA
1.1. BigkpuTTa paxyHka BXOAWTb Y BAPTiCTb 06CNYroByBaHHS paxyHka
OdpopmneHHsa/nepeodopMneHHs KapTkn Ta 06CNyroByBaHHs paxyHKY
1.2, . 100 rpH.
(Ha KoXxHy AoBipeHy ocoby)
13 PospaxyHkoBe obcnyroByBaHHsi KnieHTa-kopuctyBaya 3/6e3 nigkntoveHHs 4o 3acobiB AUCTaHLiINHOT KOMYHiKaLii «I[HTepHeT-
e BaHk»/«Smartphone-BaHkiHr» (3a HasBHOCTi 060pOTiB Ha paxyHky KnieHTa):
1.3.1. |Ans lopuandHux ocio 200 rpH. B Micaub (2)
1.3.2.  |ansa disnyHmx ocib-nignpuemuis 150 rpH. B Micsaub (2)
2.1. ['oTiBKOBE NOMOBHEHHS paxyHKa:
2.1.1. |4epes kacu MAT "BAHK BOCTOK" (Tinbku y rpusHi) 0,3%
2.1.2. |4yepes 6aHkomaTtu MAT "BAHK BOCTOK" (Tinbku y rpuBHi) BXOAWTb Y BapTIiCTb OBCNYroByBaHHsi paxyHka
yepes Kacu KOMepUiiHMX areHTiB, TepMiHanu camoo6CnyroByBaHHS .
2.1.3. napTHepi (Tinbkn Ans SOIM) BXOAUTb Y BAPTiCTb OOCNYroByBaHHS paxyHka
2.2. BesroTiBkoBe MONOBHEHHSA paxyHKa:
221. B cuctemi MAT "BAHK BOCTOK" BXOAWTb Y BapTiCTb 06CINyroByBaHHs paxyHka
2.2.2. 3 iHLWKX GaHKiB BXOAWTb Y BapTiCTb 06CINyroByBaHHs paxyHka
23. OTp1MaHHS roTiBKOBYKX KOLUTIB 3 BUKOPUCTAHHAM NNATKHOT KapTKu:
2.3.1. [B 6aHkomaTax MNAT "BAHK BOCTOK" 0,8 % +2,50 rpH.
2.3.2. |y BipaineHHax MAT "BAHK BOCTOK" 0,8 % +2,50 rpH.
2.3.3. |B BankomaTax iHLWMX 6aHKiB YKpaiHu 1,5% + 5 rpH.
2.3.4. |y BigpineHHsx iHwWKx 6aHkiB YkpaiHu 1,5% + 5 rpH.
2% (min 5 gonapie CLUA B ekBiBaneHTi 3a KypcoMm Kymieni, Lo
2.35. 3a Mexamu Ykpainu BCTAHOBIEHO ANs onepawii 3 NNaTiKHUMK KapTaMun Ha AeHb
cnuncaHHs onepawii no paxyHky)
2.4. OnepaLii no paxyHKy 6e3 BUKOPUCTaHHS NNaTixHOT KapTku (3):
2.4.1. |6e3roTiBKOBWI Nepekas KOLITIB Ha PaxyHKW, L0 BiAKPUTI B iHWKNX BaHKaXx, y T.4. Ha BNAacHi paxyHKu (TiNbKu y rpusHi) (4):
2411 |H@ MiACTaBI NNATHXHOT IHCTPYKUIT Ha nanepoBomy Hocil (B T.4. 3rigHO 100 rpH.
3asBM Ha 3aKpUTTS paxyHKy)
. U - BiA 0,01 o 100 000,00 rpH - 3 rpH.
2.4.1.2 |3 BUKOPUCTaHHSIM 3acOBiB ANCTAHLINHOI KOMYHiKaLii 8ia 100 000,01 rpH - 15 rpH.
2413 |BYKOHaHHA NnaTixHOT IHCTPYKLI, HapaHoi B 6aHk B nicnsonepawiiHnii 50 rpH.(6)
yac 3a ouH nepekas (B T.4. 3rigHO 3asBW Ha 3aKpUTTS paxyHKy) (5)
2.4.2. |GesroTiBKOBUIA Nepekas KOWTIB y Mexax BbaHky BXOAWTb Y BAPTICTb 0BCNYroByBaHHSA paxyHka
OTPVMMaHHS roTiBkoBUX kowTiB y BigaineHHsx MAT «BAHK BOCTOK»
2.4.3. |6e3 BUKOPUCTAHHA NNATKHOT KapTKK (TiNbKM 3@ HAsiBHOCTi YeKoBOi 1%
KHUXKKN)
2.4.4. |OdopmMneHHs YEKOBOI KHUXKM 3a 3asBoto KnieHTa-kopuctyBada 250 rpH.
2.5. MepepaxyHok BanioTV paxyHka B BantoTy pPo3paxyHKy 1,5%
26. Mepekas kowrTiB 3a TeXHOI‘IOFI(—:IO. MoTeySenlesa Direct 3 notouHoro 0,5% sig cymy (min 5 rpH.)
paxyHka 3 BUKOPUCTAHHAM MNaTiXHOT KapTKu
27, MpoBeaeHHs MNATHKHIX ONepaLiit 3 BUKOPUCTAHHAM MIATIHOT KapTku BXOAWTb Y BAPTICTL OBCYTOBYBAHHS paxyHKa
B TOProBUX Ta CEPBICHWX NiANpueMcTeax
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Po3paxyHkoBe 06cnyroByBaHHsi HEaKTUBHOTO MOTOYHOIO paxyHka

.8. . 200 rpH.
2 (womicsauHo) (7) P
20 PospaxyHkoBe 06cnyroByBaHHS Hefjilo4oro paxyHka (6anaHcosi 200 rpH. B MICSLLb, e He Birlblue 3anMLLKY Ha PaxyHKy
paxyHku 2903)
2.10. MpoueHTHi cTaBKkW (MPOLEHTIB PiYHUX):
2101, |MPOLEHTY, WO HapPaxoBylOTLCS LWOMICALIA Ha 3aMMLIOK KOLITIB Ha 0%
NOTOYHOMY PaxyHKy
3. [opaTtkosi nocnyru
TepmiHoBMI BUMYyCcK abo nepeodopMIeHHs NEPCOHiikoBaHOT
31 nnaTikHOI KapTku 3 BUAAYELD Ha HACTYNHWIA pobounin AeHb. 3anBka 250 rpH
- npuimaeTtbes Ao 13-00 (okpiM BUXiAHUX Ta cBATKOBUX AHIB). Mocnyra ’
HaaeTbest Ans HacTynHux mict: Ogeca, Kuis, Mukonais, I13main
3.2 lMocTaHoBKa KapTK1 B CTON-NUCT 0 rpH.
3.3. BignpaBneHHs WwomicayHoi BUNMCKN Ha e-mail BXOAWTb y BapTiCTb 06CNYyroByBaHHs paxyHka
HapaHHsA nanepoBMx BUMMCOK 3 PyXOM KOLLTIB NO paxyHKax KnieHTa-kopucTyBaya:
3.4. LLIOAHSA MO BCiX paxyHKax KnieHTa-kopuctysava 50,00 rpH. B MicsALb(2)
3a iHAMBIAYanbHOK BUMOTOIO KNiEHTa-kopucTyBava 10,00 rpH. 3a 1 (0aHY) CTOPIHKY
3.5. HapaHHsA [OBIAOK BMACHWKY paxyHKa, LLO CTOCYIOTHCS pO3paxyHKOBO-KacoBOro 06CnyroByBaHHs (MPO BiAKPUTTS /3aKpUTTA Ta HasBHICTb
paxyHKiB, 3anMLLKIB KOLUTIB Ha paxyHKax TOLLO):
y pasi ohOpPMIEHHs 3anuTy 3 BUKOPUCTaHHSIM 3acobiB AUCTaHUIAHOT
3.5.1. S . 250 rpH.
KoMyHikauii «IHTepHeT-BaHk»/«Smartphone-BaHkiHM»
3.5.2. |y pasi opopMneHHs 3anuTy Ha NanepoBOMY HOCIT 500 rpH.
HapaHHsA [OBIAOK BNACHWKY paxyHKa, Lo CTOCYOTbCS PO3paxyHKOBO-
KacoBoro obCcnyroByBaHHS KNiEHTIB aHIMINCbKO MOBOIO Y pasi
3.5.3. |ohopMneHHs 3anuTy 3 BUKOPUCTAHHAM 3acobiB AUCTaHUiAHOT 300 rpH.
KomyHikaLii «IHTepHeT-BaHk»/«Smartphone-baHkiHr» abo Ha
nanepoBOMY HOCIi

36. OI'IpOTe.CTyBaHHFI HenigTBepAXKeHOI NpeTeHsii 3a nnaTikHO 300 rpH.

onepaLlieto 3a paxyHkom

37, I'Iocnyra SMS-mfo.no HOMepaMm yKpaiHCbkux MoBinbHUX onepaTopis 1,2 rpH. 33 ofHE NOBIOMNEHHS

(WwomicaYHo, 3a BCiMa kapTkamu A0 AOroBOpY)
38. I'Iocnyra SMS-mfc? Nno HomepaMm HeykpaiHCbkux MOBinbHMUX onepaTopis 60 rpH. B MicAUb
(womicsyHo 3a BciMa kapTkaMu A0 JOroBOpY)

3.9. OTpumMaHHs MiHi-Bunucku y 6ankomari MAT "BAHK BOCTOK" BXOAWTb Y BapTiCTb 06CNyroByBaHHS paxyHka
3.10. |Mocnyra 3-D Secure BXOAMTb Y BAPTiCTb 0BCNYroByBaHHSA paxyHka
3.11. YcTaHoBka abo 3miHa MNIH-koay BXOAWTb Y BapTiCTb 06CNyroByBaHHS paxyHka
3.12. [Mepernsag 3anuLiKy No paxyHKy:

B 6aHkomaTax, nyHkTax Bugadi rotiskv MAT "BAHK BOCTOK" Ta .
3.12.1. | . BXOAMTb Y BAPTiCTb 0BCNYroByBaHHSA paxyHka
iHLWKX BaHkiB
3.13. Onepaluii 3 BUKOPUCTaHHAM 3ac06iB AUCTaHUIHOT KOMYHikauii «IHTepHeT-BaHk»/«Smartphone-BaHkiHr» :
3131, |-|I,ClKJ'IIIOHe|.-l|.Hﬂ KnieHTa-kopucTtyBaya o 3acobis AVMCTAHLAHOT 200 rpH.
KomyHikaLii «IHTepHeT-BaHk»/«Smartphone-baHkiHr»
MipnTBEpAXeHHS onepauii y 3acobax AUCTaHUIHOT KOMYHiKaLii .
13. : BXOAWTb y BapTiCTb 06CNYroByBaHHs paxyHka
3132 «IHTepHeT-baHk»/«Smartphone-baHkiHr» 3a ponomoroto SMS-OTP A y Bap yrosy paxy
KopucTyBaHHs 3acobom K3, wo 3abe3nevye MOXNMBICTb BUKOHAHHSI NNaTiKHMX onepawin
A58,
- TOKeH «lHTepHeT-baHk» 500 rpH
4. 3aKpuUTTa paxyHka
4.1. 3aKkpuTTa paxyHKiB 3a 3asiBOKO KMi€HTa-kopucTyBaya B MeXax 3anuLuKy Ha paxyHky, ane He 6inbwe 300 rpH.
BesroTiBkoBe nepepaxyBaHHS 3anuLLKy Y 3B'A3KY i3 3aKpUTTSM
4.2, NMOTOYHOrO paxyHKa Ha paxyHKW, L0 BiAKPWTI B iHLWIMX 6aHKax (Tinbku y 3r.n.2.4.1.
TPUBHI)
43 BesroTiBkoBe nepepaxyBaHHS 3anuLLKy Y 3B’sI3KY i3 3aKpUTTAM In2.4.2
h MOTOYHOrO paxyHka Ha paxyHku, Wwo Bigkputi B MAT «tBAHK BOCTOK» | 777
a4 Bupaya rotiBkoBux kowwTiB y BigaineHHsax MAT "BAHK BOCTOK" y
o 3B'A3KY i3 3aKPUTTAM NOTOYHOTO PaxyHKy 3rn.2.4.3
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(1) NAT «BAHK BOCTOK» He Hece BianoBiaanbHOCTI 3a KOMICIi, L0 CTAryITbCH iHLWMMKW 6aHKkamu

(2) Onnara 3a nocnyry 34ilNCHIETLCA OAMH pa3 Ha Micsilb (Y OCTaHHiN pobounii AeHb 6aHKy).

(3) Komicisi 3a iHwWi nocnyrn no paxyHkam 6e3 3acTocyBaHHsi NnaTixXHWUX kapTok TapudikyeTbes 3rigHo Tapudis MAT «BAHK BOCTOK» Ha nocnyru,
SKi Ha4alTbCS PUANYHUM ocobaM (KpiM Hepe3naeHTiB-iHBECTOpPIB) Ta idnyHNM ocobaM-niANpMEMUAM Y HaLioHarnbHi BantoTi.

(4) Mnatexi BUKOHYIOTLCA Y onepauinHuii yac 3 9-00 go 18-00 (3a KMiBCbKMM Yacom)
(5) MnaTixHi iIHCTPYKUIi, WO Haginwnm nicnsa onepauiiHoro Yacy, BUKOHYIOTbCSI He MisHille HacTynHOro onepauiiHoro AaHs, sikuii € pobounm anst baxky

(6) Onnata 3a nocnyry 34iNCHIETLCA Y AeHb HaAaHHs Nocnyrun

(7) HeakTuBHWIA paxyHOK - paxyHOK, 0 IKOrO He NepeBunycKanacs xofaHa KkapTka NpoTAroMm OAHOro poKy Micns 3akiHYeHHsA CTPOKY ix Ail 1 npoTsarom
3a3HaveHoro nepiogy Ha MoToYHOMY paxyHKy BiACYTHI pyX KOLUTIB, 32 BUHSITKOM cnvcaHHsi BaHkom komiciin Ta/abo HapaxyBaHHsi BaHkoM npoueHTiB
Ha 3anyLLOK BNACHMNX KOLITIB. Y pasi SKLWO 3annLoK Ha HeakTMBHOMY paxyHKy MeHLue Hix 200 rpH. (abo eksiBaneHT 200 rpH. Ha AeHb CNUCaHHs 3a
KypcoM KyniBni, Lo BCTAHOBMNEHO AMs onepaLiii 3 nnaThkHUMKU kapTamu), KOMIcCisi 3a Moro o6cnyroByBaHHs BCTAHOBIIOETHCS Y PO3MIpi 3anyLLKy KOLWITIB
Ha MP.

(8) HaHa nocnyra gie Ans kapTok, ohopMIeHNX BUKMIOYHO Y BiadineHHsx m.Ogecu.

(9) Mig «kapTkoto» MAeTbCA Ha yBasi eNeKTPOHHWUIA MNATdKHUIA 3acib - NNaTiKHWUIA IHCTPYMEHT, WO MICTUTL B eNeKTPOHHI dhopmi AaHi, HeobxiaHi Ans
iHiLjitoBaHHA nnaTikHoi onepauii Ta/abo 3aiicHeHHs IHWNX onepauin

(10) Ans ®OrM: nonoBHeHHs1 MOGinNbHOro TenedoHy, onnaTta KOMyHanbHUX, PIHAHCOBMX Ta iHLIMX Nocnyr y MoGinbHOMY AoaaTtKy TapudikytoTbes
3rigHo Tapudis Ha nigkMoYeHHs, obcnyroByBaHHS i npoBeAeHHs onepadint y cuctemi OHnanH-6axk ans disnyHunx ocié B MAT "BAHK BOCTOK"

Yci KOMiCiT yTpUMYIOTbCS Y TPUBHI 3@ KypcOM KyniBii, L0 BCTAHOBMEHO A onepaLiii 3 NnaTikHMKU KapTamy Ha AeHb YTPUMaHHA. 3 Kypcom BanoT
Ansi onepawin 3 nnaTiXXHUMK KapTkamy MOXIVBO 03HaAWOMUTUCh 3a nocunaHHsMm - https://my.bankvostok.com.ua/




